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Electronics majors rush to reboot bi

Firms ready retail plansto alignwith changing &
consumer pattern, revive offline trade

ARNAB DUTTA
New Delhi, 10 May

ebinars and videoconferen-

g N ; ces may have replaced glitzy

launch events for most elec-

tronics majors — albeit temporarily —

but the significance of their physical

presence in the retail space remains
crucial as ever.

Despite e-commerce deliveries
resuming in all green and orange zones
in the country, leading consumer elec-
tronics makers are leaving no stone
unturned to recharge offline trade.

From top smartphone firms, such as
Xiaomi, Vivo, and Oppo, to leading
consumer durables makers Samsung
and LG, jump-starting retail network is
the first box to be ticked on their check-
list. As consumers alter their buying
patterns, manufacturers are once again
relying on the traditional trade channel
for a revival in sales. The country’s
largest electronics firm Samsung India
has effected a comprehensive plan,
activating physical stores in integra-
tion with online and digital platforms,
to resume business in all zones.

In a tie-up with digital marketing
solutions firm Benow, the new scheme
— internally called 020 — will ensure
seamless integration of digital and
online platforms with physical out-
lets in any region. Unlike the usual
omnichannel strategy, where con-
sumers used to access the online sales
network for any product at physical
stores, the new 020 scheme gener-
ates leads from online and serves

them through offline stores.

While Benow will identify demand
from willing buyers through artificial
intelligence tools on digital and social
media platforms, any local store that
registers on the network will be able to
serve consumers, depending on their
locations. The plan is to turn the outlet
into mini-warehouses, so that even if
they are not allowed to open, they can
survive by registering sales, while con-
sumers - even in red zones - get served.

“This is part of our broader online-
to-offline (O20) strategy and is aimed at
providing benefits of both offline and
online platforms to the consumer. This
will ensure our consumers do not have
to step out to a physical store at a time
when social distancing is the new nor-
mal. At the same time, the new platfo-
rm enables thousands of physical retail-
ers to connect with local customers
online,” said Mohandeep Singh, sen-
ior vice-president (V-P), Samsung India.

Rival Xiaomi India, that replaced
Samsung from the top spot in the
smartphone market a few years ago,
has come up with a similar hyperlocal
retail plan — Mi Commerce.

To generate leads, Xiaomi has ded-
icated a business number on Whats-
App, apart from its mobile application,
through which consumers can place
their orders, which will be delivered by
their nearest retailer. It plans to intro-
duce a WhatsApp bot that will guide
consumers through intuitive features
like locating a nearby store, while indi-
vidual retailers will be able to promote
theirsites to reel in consumers. “This is

P

M Leadingfirms
prepare all-inclusive
plansto revive offline
channel to deliver
inred zones

M Reverse integration
with online platform

afuture-ready experience enabling our
users and retail partners in a post-Covid
world. We hope the solution would be
a game-changer in enabling offline
retail business to grow,” said Murali-
krishnan B, chief operating officer, Xia-
omi India. The changing tack is in con-
trast to Xiaomi’s tried-and-tested
online-only formula that helped it gain
share in the early days.

According to Manu Kumar Jain, V-
P, Xiaomi, it is also ensuring credit
facilities to its retailers through the in-
house Mi Credit business. Like its
rivals, executives at Vivo India are
burning midnight oil to operationalise
its Vivo Smart Retail Solution pro-
gramme that it hopes will revive the
faltering offline trade.

brings life to offline
storesthatare now
mini-warehouses

M Data mining, Al
tools on digital &
social media augment
retailers' supply

initiatives

M Theshare of online
channelinthe
smartphone market
has grown to 40% by
end-2019, from 20%
in2016

The firm has initiated an integrated
lead management system that includes
activating tools on social and digital
media to identify potential buyers and
dedicated mobile numbers through
which consumers can place orders or
enquire about products via SMS. To
ensure smooth transaction, Vivo has
activated its 30,000-dealer level brand
ambassadors, who will remotely assist
potential consumers in finishing their
purchasing process. “This is a win-win
for consumers unable to purchase, and
retail partners who need to Kick-start
their businesses. To begin with, we ha-
ve activated 20,000 retailers pan-Ind-
ian under the scheme,” said Nipun Ma-
rya, chief marketing officer, Vivo India.

Oppo Mobile, the largest smart-

phone player after Samsung, is resum-
ing business through 10,000 outlets,
and has activated 17 per cent of its store
consultants. However, for now its plan
isrestricted to orange and green zones
only, where leads generated through
its pages on Twitter, Facebook, and
WhatsApp will be served through local
stores. LG India is wooing consumers
with offers worth up to10,000, against
pre-orders placed on its site.

In a tie-up with banks like ICICI,
HDEFC, Standard Chartered, and State
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leading players is not without rationale.

In the initial days, the network of
over 50,000 physical retail outlets —
selling mobile handsets to television
sets — had been the key growth avenue
for leading players like Samsung, LG,
Vivo, and Oppo.

In the past three years, the online
channel has grown by leaps and bou-
nds. The share of online channel in the
smartphone market, for example, has
grown to 40 per cent by end-2019, from
20 per cent in 2016, thanks to infusion
of funds by their global parents in bil-
lions of dollars.

However, with red zones excluded
from e-commerce delivery of non-
essential items, all firms are in a
quandary. Industry estimates suggest
over 75 per cent of total sales comes
from areas marked red. Manufacturers
have already lost over 65 per cent of the
%23,000-crore sales from durables that
happen in March and April.

Steel demand: Back to normal still months away

ISHITA AYAN DUTT
Kolkata, 10 May

Demand for domestic steel is claw-
ing back with end-users taking the
first steps in restarting operations.
However, a return to normalcy may
still be months away. Over the past
few days, a number of automakers,
including Maruti Suzuki, Hero Mo-
toCorp, Mercedes-Benz India, Eicher
Motors, TVS Motor, and Isuzu Motors
India have got clearance from the go-
vernment to resume operations.
Construction activities, too, have

resumed, albeit in a staggered man-
ner, in some pockets. There is
demand for yellow goods as well. No
doubt, between lockdown 1.0 and 3.0,
there is an improvement in demand,
but steel companies say, it’s too little.

Typically, construction accounts
for 60-62 per cent of end-use and auto
15-16 per cent. The demand that is
coming back is mostly from auto
components, fabricators and some
government projects, said steel pro-
ducers. But they pointed out that it’s
not just a restart of activity at the end-
user level that is required; the value

chain, which has completely col-

lapsed, needs to be reconstructed for

a significant pick-up in demand.
ArcelorMittal Nippon Steel India

(AM/NS) India has restarted many of
its production units, including Corex,
Conarc, hot strip mill and compact
strip mill to ramp up production.
Production at the blast furnace, too,
has been ramped up in line with
demand.

But a further increase in output
level was riddled with challenges. A
spokesperson for AM/NS India cited
normalising supply chain and pr-
oduction ramp up at customer end
as major challenges.

Steel Authority of India (SAIL) offi-
cials said things were starting to

move. Customer meets were being
held. But most of the demand, cur-
rently, is from government segments.

“Availability of labour remains a
challenge,” they said.

Jindal Steel & Power Managing
Director V R Sharma pointed out that
steel markets were still closed. “Micro,
small and medium enterprises need
to be allowed to function without per-
mission,” he said. With labour and
supply chain pangs being felt across
industries after more than a month
and half of lockdown, the chorus for
easing curbs is getting louder.

sharein %)

Source: BARC-Nielsen for weeks 1316, when IPLis usually scheduled

SURAJEET DAS GUPTA
New Delhi, 10 May

Core viewers of the Indian
Premier League (IPL), which
has been postponed indefi-
nitely, are shifting from sports
channels to other genres.

And the big gainers from
this are movie and news chan-
nels. The core or heavy viewers
are the top 33 per cent of the
audience for the IPL season of
2019 (the IPL was slated to be
held in April-May this year).
They are the ones who gener-
ally see a match every day.

According to the data from
the Broadcast Audience
Research Council (BARC) of
India, with Nielsen, during
week 13-16 (the 16th week
started April 18), the core
viewers made a 20 per cent
viewership contribution to
sports channels last year but
that fell to a mere 2 per cent in
the same weeks this year.

However, during the same
period, core IPL viewers were
still spending long hours on
television every day (after all
you are at home).

That number went up
from 4.48 hours last year in
the weeks when the IPL was
on to 5.28 hours now.

Sunil Lulla, chief execu-
tive of BARC, said: “What we
are seeing is that with the sus-
pension of the IPL and very
little or no live sports pro-

gramming, core viewers are
shifting to watching other
genres.”

However, their contribu-
tion to the movie genre shot
up from 21 per cent last year in
week 13-16 to 28 per cent this
year. And even news saw an
upsurge, going up from 9 per
cent to 19 per cent, thanks to
focused news on the pan-
demic.

Lulla, however, pointed to
the importance of the IPL.
Sports channels’ share of TV
viewership was estimated at
around 3.5 per cent in 2019
against 3.2 per cent in 2018.

But when the IPL happens,
their share shoots up in those
weeks to 5.1 per cent.

Without the IPL there is no
advertising because there are
no viewers to reach.

Looking at it from another
perspective, the share of crick-
et in sports viewership is still
a staggering 81 per cent.
Kabaddi and wrestling acc-
ount for 15 per cent.

Advertisers have estimated
the loss in commercials could
be ¥6,000-7,000 crore in April
and May. The loss includes ad
revenues from IPL.

The loss in advertising rev-
enues is nearly a fourth or
fifth of the TV advertising pie
of 32,000 crore, which was
expected this year. Advert-
isers point out around 5,000
crore comes from the IPL.

‘With revival,
strongsalesto
bounceback’

The Covid-19 lockdown is expected to eliminate smaller brands and
hasten consolidation in the real estate sector. Godrej Properties will
benefit out of the consolidation due to its strong balance sheet

and sales capabilities, Managing Director MOHIT MALHOTRA tells
Raghavendra Kamath. Edited excerpts:

Youdid good salesin Q4
despite lockdown. How

did you manage it?

We did good numbers before
the lockdown. We would
have done better numbers if
the lockdown was not here.
We did bookings of around
%800 crore during lockdown.
During lockdown, we used
videoconferencing and
Zoom call effectively. We
actually reworked sales by
leveraging technology.
Actually, we digitised the

Pune labour
office notice to
Tech Mahindra
on salary cuts

[TServices firm Tech Mahindra
has been issued a notice by the
office ofthe Labour Commis-
sioner, Pune, in Maharashtra
onacomplaintthatthe com-
pany had reduced salaries of its
employeesto maintain ‘prof-
itability’ in the midst of the pa-
ndemic. Asimilar notice was
issued earlier thismonth to
another Tfirm, Wipro,ona
complaintallegingthatthe fi-
rmwas benchingits emplo-
yees. “Thefirm had also notif-
ied itsstaffthrough an email
on May 6 thatthe shiftallow-
ance, which is betweenz5,000
and10,000 peremployee, will
be stopped from May1," the
complaint letterfrom National
Information Technology Empl-
oyees Senate reads. PTI

RUIIL
RAIN INDUSTRIES LIMITED

REGD.OFF: “Rain Center”, 34,
Srinagar Colony, Hyderabad-500 073.
Telangana State, India. Ph.No.: 040-40401234
Email:secretarial@rain-industries.com;

website:www.rain-industries.com

CIN: L26942TG1974PLC001693

NOTICE
Notice is hereby given that a Meeting
of the Board of Directors of the
Company will be held on Thursday,
the May 28, 2020 at the Registered
Office of the Company, inter-alia to
approve the Unaudited Financial
Results (Standalone, Consolidated
and Segment) of the Company for the
first quarter ended March 31, 2020.
Further, the Trading Window for
dealing in the shares of the Company
shall remain closed for the period
from April 1, 2020 to June 1, 2020
(both days inclusive).
for RAIN INDUSTRIES LIMITED
Sd/-
S.Venkat Ramana Reddy
Company Secretary
Hyderabad
May 7, 2020

Place :
Date :

sales process one and half
years ago.

How does FY21looklike and
whatare you doing to bring
back customers?

It is too early to comment. We
have to wait for the lockdown
to end. We are not doing any-
thing special. We are in touch

development proposals?

We are getting proposals. But
there is no dramatic increase.
Once things open up, we will

get to assess the situation.

GNA

G N A AXLES LIMITED

CIN: L29130PB1993PLC013684
Regd. Office : GNA HOUSE, 1-C Chhoti Baradari Part - II, Opposite Medical College,
Garha Road Jalandhar 144001. Tel No.: +91-181-4630477, Fax: +91-181-4630477
E-mail : gjain@gnagroup.com; Website : www.gnagroup.com,

NOTICE

Notice is hereby given that a meeting of the Board of Directors of the Company has
been scheduled to be held on Tuesday, 19th May, 2020, at 12:30 PM at the Corporate
Office of the Company at VPO Mehtiana Dist. Hoshiarpur, Inter alia, to consider and
approve the Audited Financial Results of the Company for the Quarter & Financial Year
ended 31stMarch, 2020.

The Notice is also available at Company’s website www.gnagroup.com and corporate
announcement section of www.bseindia.com and www.nseindia.com.

For G N A Axles Limited
Place : Mehtiana Gourav Jain
Date: May 7, 2020 Company Secretary

A Joint Venture with Standard Life Investments

ASSET MANAGEMENT COMPANY LIMITED

HDFC Asset Management Company Limited

CIN: L65991MH1999PLC123027

Registered Office: HDFC House, 2nd Floor, H.T. Parekh Marg, 165-166, Backbay Reclamation,
Churchgate, Mumbai - 400 020. Phone: 022 6631 6333 ¢ Fax: 022 6658 0203
E-mail: shareholders.relations @hdfcfund.com ¢ Website; www.hdfcfund.com

EXTRACT OF AUDITED FINANCIAL RESULTS FOR THE

QUARTER AND YEAR ENDED MARCH 31, 2020

Particulars

Total income from operations

Net profit for the period
(before tax, exceptional and/or extraordinary

Net profit for the period before ta
(after exceptional and/or extraordinary items)

Net profit for the period after tax
(after exceptional and/or extraordinary items)

Other Comprehensive Income (after tax)]

Equity share capital

Quarter Ended
March 31,
2020

g
(Audited)

items)

X

Total comprehensive income for the period
[comprising profit for the period (after tax) and

106.40

Year Ended
March 31,
2020

(Audited)
2,003.25

1,653.05

1,653.05

1,262.41

1,259.33

106.40

X (in Crore)

Year Ended
March 31,
2019

Quarter Ended
March 31,
2019

v
(Audited)
486.50

(Audited)

414.55

414.55

276.17

276.44

106.29

Earnings per share (of X 5 each)
Basic ()

Diluted ?):

Other Equity

(excluding revaluation reserve) as at March 31

59.37
59.24

with customers through tech- Do you have any plans of
nology. We are using new slashing apartment prices
ways of selling. Alot ofinno-  toboostsales?
vations are going on. We do not have any plans of
slashing prices.
Will you defer The industry
launches has been reeling
scheduled for this from a slow-
quarter? down for the last
Therearealotof ~ MQOHIT MALHOTRA eight years.

projects in the
final stages of app-
roval. Depending
on the stage of approval and
lockdown, we will take a call.

How will Godrej Properties
benefit out of the
consolidation?

People with balance sheet
strength and sales capabili-
ties will partner other devel-
opers in the coming quar-
ters. We are already sitting
on a cash pile 0f 32,500 crore
and have a strong brand
name. So, we will benefit
from the consolidation.

Areyouseeingasurgein
joint venture/joint

MD, Godrej Properties

There is a limit-
ed scope to cut
prices. Barring
South Mumbai, a very few
places have significant com-
pleted stock.

Doyouthinkthe entire Covid-
19issuewill delay the recovery
inresidential real estate?

It depends on how long the
lockdown continues and
what will be the impact of
the lockdown on the econo-
my. If the lockdown has low
impact on the economy,
recovery will be faster. Oth-
erwise, it will push recovery
by one more year. Whenever
revival happens, there will
be strong recovery in sales.

PUNJAB STATE POWER CORPORATION LIMITED
'773 GURU HARGOBIND THERMAL PLANT, LEHRA MOHABBAT
DISTT. BATHINDA (PUNJAB) - 151 111
e-tendering website- http://eproc.punjab.gov.in
NOTICE INVITING TENDER

(Through E-tendering)
Tender Enquiry No.: 62/CHP/OP.-302/GHTP/2020-21 Dated 07/05/2020

SHORT DESCRIPTION: General housekeeping/ cleaning & reclamation of spilled

coal etc. from all locations of coal handling plant as per scope of wort on Stage-| &I

at 2x210 MW +2x250 MW, GHTP, Lehra Mohabat

Last Date & Time for bid submission 26/05/2020 upto 17:00 hrs.

Date & Time of opening of Fee stage bid 28/05/2020 upto 10:00 hrs.

Detailed NIT and tender specification can be downloaded from PSPCL website

http: eproc.punjab.gov.in from dated 08/05/2020 onwards.

Note:

1.The prospective bidders can obtain clarification regarding tender specifications
from this office. For registration of digital signatures and uploading of tender,
information may be sought frorm http://eproc.punjab.gov.in

2. Itis informed that in case the tender process is not completed due to any reason
no corrigendum will be published in newspapers. Detail regarding corrigendum
may be seen on PSPCL official website i.e. httpss(:j//pspcl.in.

Dy. Chief Engineer,
Mechanical Mtc. Circle-ll, O&M,
GHTP, PSPCL. Lehra Mohabbat.

799-C Distt. Bathinda (Pb.)-151111.

3,922.86

. The above results of the Company have been reviewed and recommended by the Audit Committee and approved by the Board of Directors of the
Company at their meeting held on May 09, 2020. The results have been subject to audit by the Statutory Auditors of the Company.

. Effective April 01, 2019, the Company has adopted Ind AS 116 - Leases and applied it to all lease contracts existing on April 01, 2019 using the
modified retrospective method. Consequently, the cumulative adjustment has been taken to retained earnings on the date of initial application i.e.
April 01, 2019. Based on the same and as permitted under the specific transitional provisions in the standard, the Company is not required to
restate the comparative figures.

On transition, the adoption of the new standard resulted in recognition of Right-of-Use asset (ROU) of ¥ 114.93 Crore (including X 2.96 Crore
reclassified from other non-financial assets) and a lease liability of ¥ 125.23 Crore. The cumulative effect of applying the standard resulted in
¥ 8.63 Crore (net of taxes) being debited to retained eamings. The effect of this adoption is not material to the profit for the year and earnings

per share.

. The above is an extract of the detailed format of Quarterly / Annual Financial Results filed with the National Stock Exchange of India Limited and
BSE Limited under Regulation 33 of SEBI (Listing Obligation and Disclosure Requirements) Regulations, 2015. The full format of the Quarterly /
Annual Financial Results are available on www.bseindia.com, www.nseindia.com and www.hdfcfund.com.

Milind Barve | Managing Director

DIN Number: 00087839

Place: Mumbai | Date: May 09, 2020
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